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The Preparation and Integration of Consumer Protection Laws
According to ASEAN Standards
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On 31* December 2015, Thailand has already
entered the ASEAN Economic Community (AEC). The
movement of products, services, investments, capital
and skilled labour in ASEAN started to be free while
the consumer protection process in Thailand is still
not integrated for supporting the ASEAN Community.
As a result, consumers have been exploited. Some
manufacturers violated the laws and exploited some
loopholes in the laws to take advantage of consumers
in various forms. In addition, there are many public
agencies controlling and supervising consumer
protection laws. Each agency adheres to the laws falling
under its own responsibility, so the management
still lacks inclusiveness and unity. Therefore, responsible
agencies should jointly integrate consumer protection
laws to meet ASEAN standards and to enhance more

efficient, more convenient and faster implementation.
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To listen to the information and to brainstorm
the opinions for the efficient implementation of
consumer protection according to ASEAN standards
help solve the delay in the implementation. Moreover,
these processes will support the public relations to
encourage the people to gain more knowledge and
understanding of their rights and the exercise of their
rights as consumers. Therefore, agencies responsible
for consumer protection must jointly integrate to build

unity and confidence in the society.

In this regard, the Committee on Laws, Justice
Procedure and Police Affairs, the National Legislative
Assembly, organized a dialogue discussion on “The
Preparation and Integration of Consumer Protection
Laws According to ASEAN Standards” on 6" January
2016 at Reception Room 1-2, Parliament Building
2, Bangkok, for listening to the information and
exchanging opinions with related government agencies.
The objectives were to develop guidelines for the
integration of consumer protection laws to make
the laws more efficient and be in line with ASEAN
standards as well as to prepare the readiness of
consumer protection for the ASEAN Community. On
this occasion, Adm. Sithawat Wongsuwan, Chairman
of the Committee addressed the opening remarks. Mr.
Suchat Pluem-Arom, Member of a Sub-Committee
reported on the dialogue discussion. Pol. Lt.
Col. Phongchai Warachit, Vice-Chairman of the
Committee was a moderator. There were 100
participants from the representatives of related
agencies such as the Office of the Consumer Protection
Board, the Ministry of Foreign Affairs, the Ministry of
Public Health, the Bank of Thailand, the Customs
Department, the Department of Medical Services,
the Department of ASEAN Affairs, the Food and Drug
Administration, the Federation of Thai Industries,
the Office of the Attorney General, the Consumer
Protection Police Division. The details of the dialogue

discussion are as follows.

Pol. Lt. Col. Phongchai Warachit, Vice - Chairman

of the Committee gave opinions which are important
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issues in this dialogue discussion, “What we should
do to make Thailand become a center of ASEAN,
having the facilitation and providing impressive
services.” Consumer protection laws and legal integration
are the heart of the matter. If all related agencies
can prepare the readiness to make Thailand become
the center of ASEAN, Thailand will gain tremendous
benefits. However, Thailand must be aware of the
strengths and weaknesses arising from the ASEAN
Community. Throughout the past 3 years, Thailand
has provided the opportunity to ASEAN countries for a
free trade and the business facilitation including trade
and investment preferences. This implementation
causes great impacts towards Thailand, particularly
the agriculture and transnational drug problems. More
importantly, Thailand has already exempted tariff on
some items. In the next 3 years, all items will be tax
free. Hence, related agencies should jointly integrate
laws to cover all areas and be efficient for supporting

the change which will occur in the future.

Then, participants expressed their opinions in

various interesting issues.

1. ASEAN Committee on Consumer Protection
(ACCP) was established under ASEAN Charter. The
missions of ACCP are determining policies and practices
for driving the consumer protection of ASEAN member
countries into the same direction by having a meeting
twice a year. The Office of the Consumer Protection
Board (OCPB) is a representative of Thailand to
participate in the meeting. The last meeting mentioned
4 important issues: 1) the readiness preparation,
2) the integration, 3) consumer protection laws and
4) ASEAN standards. The meeting gave priority to laws
and demanded member countries to have consumer
protection laws in the same direction. The ASEAN
standards in consumer protection, plans and Key
Performance Indicator were divided into 7 plans
consisting of 1) the provision of a website for consumer
protection in ASEAN level, 2) the issuance of articles
about consumer protection, 3) the organizing of 4 case

studies by giving examples of interesting matters in 10
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countries, 4) the building of consumer awareness, 5)
The enactment of consumer protection laws, 6) The
enhancement of academic competence and 7) the
organizing of meetings and seminars in ASEAN. All 7
plans were already implemented.

2. Medical Services: At present, the treatment of
physicians and nurses to patients are not considered
to be the trade of products and services. However,
laws still provide a definition of treatment as a trade
of services or service standards like the production.
This is a burden to health professionals because it is
hard to determine the outcome, even though they will
provide services with the highest and best standards.
Moreover, the treatment is not the matter of
production. This legal definition affects the morale
and spirit of professionals. In the amendment of
consumer protection laws, this mentioned definition

should be considered.

3. Direct Selling Business and Direct Marketing
have caused a lot of problems to the performance
of duties in the Consumer Protection Police Division
(CPPD) for 7 years. Law enforcement, At present,
especially Direct Selling and Direct Marketing Act B.E.
2545 (2002) stipulates that any person who wishes
to operate the direct selling business and direct
marketing shall apply for registration with the registrar.
The period of implementation in accordance with
rules and procedure takes a long time causing over
5 million people violating the law. Therefore, such

laws are not seriously enforced.

According to the dialogue discussion and the
expression of opinions at this time, The Committee on
Laws, Justice Procedure and Police Affairs will gather
all viewpoints to analyze and synthesize to bring about
the guidelines of integrating consumer protection
laws according to ASEAN standards which do not
contradict laws of related agencies. The Committee
requests all agencies to amend responsible laws for
supporting the legal integration in the same direction

and conforming to ASEAN standards. =
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